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Subject:  ACCESS TO TELEPHONE 
Attachments:   

None. 

 

I. POLICY: 
 

To maintain ties with the community, each youth in the custody of the Department of Juvenile Justice 

shall have access to a telephone to make and receive personal telephone calls subject to 

facility/program procedure. 
 

II. DEFINITIONS:  
 

 None 
 

III. PROCEDURES: 
 

A. Upon admission to a DJJ facility/program or within two hours of arrival, a youth may make at 

least two telephone calls to his/her family members, legal guardians, or attorneys. 
 

B. Staff will render assistance, as necessary. 
 

1. If the calls are long distance, the calls should be made collect.  If the youth’s parents/ 

legal guardians cannot be reached by a collect call, the call will be placed at the 

expense of the facility/program. 
 

2. The youth will be allowed a minimum of five minutes for each telephone call. 
 

C. The youth’s community case manager will develop the initial approved telephone contact list 

in the Juvenile Tracking System (JTS). After admission to a secure facility, the facility case 

manager will maintain the approved telephone contact list in JTS. 
 

D. If the youth is from an independent court, the facility case manager, after verification with the 

assigned juvenile court worker, will develop the approved telephone contact list in JTS. 
 

E. During a stay in a DJJ facility, a youth may make local or collect long distance calls to his/her 

parents/legal guardians during established hours and in accordance with facility/program 

procedures that safeguard the security of the facility/program.  The youth will be allowed a 

minimum of five minutes for each telephone call. 

 

F. During a stay in a DJJ facility, a youth may receive calls from his/her guardian during 

established hours and in accordance with facility/program procedures that safeguard the 
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security of the facility/program.  The youth will be allowed a minimum of five minutes for 

each telephone call. 
 

G. If the youth’s guardian cannot be reached by a collect call, and the youth does not receive a 

call from the guardian, a minimum of one five minute call per week will be placed at the 

expense of the facility/program. 
 

H. Youth in disciplinary confinement will still be afforded the opportunity to make or receive at 

least one phone call per week, except in circumstances when it would present a security risk.  

Any denial of the phone call will be clearly documented on the telephone log.  Regular phone 

calls are a right that may not be revoked.  (Phone calls earned as part of the behavior 

management system may be curtailed for disciplinary reasons.) 
 

I. Procedures will be established at each facility/program that provide for special or emergency 

calls at times other than the regular phone call times.   
 

J. Additional calls may be earned as a part of the facility/program’s positive behavior 

management program. 
 

K. Youth may receive calls from community case managers, social workers, law enforcement 

officials, probation officers, and legal representatives at any time, unless the youth is currently 

in disciplinary confinement.   
 

L. When the caller is unknown to staff, calls from individuals will be screened for authenticity. 

Youth will not be allowed to talk with a caller unless the identity of the caller has been 

confirmed.  To confirm the identity of the caller, the staff member receiving the call may take 

the caller’s name and telephone number and, after reviewing information in the file, return the 

call, if necessary, prior to allowing the youth to talk to the caller.  The community case 

manager may also be consulted regarding the identity of the caller. 
 

M. A youth may call his/her legal representative on an agency phone at any reasonable time and 

as often as the legal representative agrees is necessary and will accept charges for the long 

distance calls.  The calls will allow for a reasonable amount of privacy and duration. Either 

the legal representative or the youth may request such calls. 
 

N. Except for calls made through the automated phone system, all phone calls (both outgoing and 

incoming) will be documented in the Contact Log in JTS.   
 

O. All youth will be advised orally and in writing in the student handbook during the facility 

orientation of the procedures governing telephone communications. 
 

P. Parents and/or legal guardians will be notified in writing of the general procedures governing 

telephone communications. 

 

 

IV. LOCAL OPERATING PROCEDURES REQUIRED:  YES  


