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[bookmark: _GoBack]Nathan Deal, Governor	DEPARTMENT OF JUVENILE JUSTICE
			

Avery D. Niles, Commissioner	[WORK UNIT]
	[Unit Head and Title]
	
	[Address]
	Telephone: [number]   Fax: [number]


Date

[bookmark: Text7]Dear Name of Parent/Guardian,

[bookmark: Text8][bookmark: Text9][bookmark: Text10][bookmark: Text11][bookmark: Text12][bookmark: Text13][bookmark: Text14][bookmark: Text15]This letter is to confirm that Full Name of Youth arrived at the Full Name of Facility on Date of Admission.  In accordance with the court’s order, the first day that Youth's First Name will be eligible for release is Minimum Release Date.  The anticipated last day that Youth's First Name will be released is Maximum Release Date.  The anticipated last day that he/she may be released may change depending on his/her behavior.  Coordination for transportation home will be made with the community Juvenile Probation/Parole Specialist, Name of JPPS.  

[bookmark: Text17][bookmark: Text18]Youth's Name is currently living in Housing Unit where the case manager is Facility Case Manager's Name.  The living unit assignment may change while at our facility.  The case manager would be able to update you on any such changes. 

[bookmark: Text19][bookmark: Text21][bookmark: Text20][bookmark: Text26]There will be a meeting on Date at Time to discuss the best course of treatment for Youth's First Name.  You are invited to attend.  If you are planning to come to the meeting, please call Facility Case Manager's Name at Phone Number.  Keep in mind that this is a brief meeting (approximately 15 minutes) for the purpose of meeting the people who will be involved in your child’s treatment.  During the meeting, we will be discussing your child’s developmental, educational, mental health, and medical issues in order to develop the best plan of care.  

[bookmark: Text27][bookmark: Text23][bookmark: Text24]We would like to encourage you to visit Youth's Name.  Visitation at the Facility Name is on Saturdays and Sundays from Time to Time.  If you are unable to visit during these hours, please contact Facility Case Manager's Name at Phone Number regarding a special visit.  Visitation hours are often extended during holidays.  For the holiday visitation schedule, please contact Facility Case Manager's Name at Phone Number.  All visitors must be approved by the Facility Case Manager's Name.  The directions to the facility have been attached to this letter.  The rules for visitation are as follows:   
· [bookmark: Text28]Only # of Visitors visitors will be allowed per child.
· All visitors over the age of 16 are required to present picture identification.
· Visitors must be dressed appropriately and will not be allowed to enter the facility with sleeveless shirts, shorts, or any revealing clothing.
· Visitors are not allowed to give the child anything during visitation except for the snacks purchased from the vending machines.  (These snacks must be eaten before the youth returns to the living unit.)
· [bookmark: Text29]Visitors are not allowed to bring anything into the visitation area except $amount.00 in change in a clear plastic bag that can be used for the vending machine.  (Items for infants that may be attending visitation may be left at the front desk.)
· All children must be supervised at all times.
· Visitors are not allowed to speak to other children or the visitors of other children.

Youth's Name will not be allowed to have any money while at the Facility Name.  We provide everything that he/she needs.  If he/she had any property when admitted to the facility, you will need to make arrangements with the case manager to pick it up.

[bookmark: Text30][bookmark: Text31]Family and friends are also encouraged to correspond with Youth's Name by mail sent to the address above.  (Please remember to put Youth's Name’s name on the envelope.)  It is important that the letters and cards remain positive and encouraging.  Please send letters only.  If you include pictures in your letter, make sure they do not contain alcoholic beverages, gang signs, money, cigarettes, nudity or revealing clothing.  No Polaroid pictures will be allowed.  In addition, Youth's Name will have an opportunity to send postcards each week.  

[bookmark: Text32]Youth's Name will be allowed to place one phone call each week.  You may also make calls into the facility to youth, by calling the case manager.  In case of an emergency, please call the facility at Phone Number.  If you are calling during normal business hours, please ask for the youth’s case manager.  If you are calling outside of normal business hours, please ask for the shift supervisor. 

[bookmark: Text33][bookmark: Text34]The Facility Name has a grievance system that allows Youth's Name and you to file a complaint regarding any concerns that you may have.  Youth's Name received information about the grievance system during orientation.  You can file a grievance in writing during visitation or by contacting Director's Name, Director, at Phone Number.

The Department of Juvenile Justice prohibits unlawful discrimination on the basis of race, color, national origin, sex, disability and age in its programs and activities.  You may file a complaint regarding discrimination within 180 days of the alleged discrimination by sending a letter to:
Office of Legal Services
3408 Covington Hwy.
Decatur, GA  30032
(404) 508-6500

[bookmark: Text35]We look forward to working with Youth's Name and to help make a positive change in his/her life.  As the release date indicated above draws near, the case manager will be contacting you to invite you to participate in discharge planning and to provide specific information about aftercare.  Should you have any questions, please call Facility Case Manager's Name at Phone Number.
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