Procedures for Child Welfare Provider Inspection and Score Appeals
Coordinated by the Department of Human Services

Department of Juvenile Justice (DJJ) Appeals


After the period for a provider to internally appeal annual inspection results expires and
DJJ finalizes a provider's annual inspection scores: 
1.  Within 10 calendar days after the conclusion of a provider’s internal appeal of annual inspection results or the expiration of the period a provider has to seek such internal appeal, DJJ will obtain a score and notify both the Department of Human Services (DHS) Appeals Coordinator and the provider when the score will be posted.
2.  DJJ will ensure that the score will be posted within 30 calendar days of the conclusion of a provider’s internal appeal of annual inspection results or the expiration of the period a provider has to seek such internal appeal.
3.  Upon receipt of DJJ's notice, the DHS Appeals Coordinator will send an email to the
affected providers that:
a.  indicates when scores will be posted, and
b.  explains to the provider how to initiate the appeals process.
4.  The DHS Appeals Coordinator will send a copy of such email to DJJ's Residential and
Aftercare Services Manager.
5.  Dispute Resolution Meeting:
a.  If a provider disagrees with it score, the provider may request a dispute resolution meeting with DJJ.
b.  To request a dispute resolution meeting, the provider must submit, within 10 calendar days of receipt of DHS's email notice of scores to be posted, a written request with the DHS Appeals Coordinator by mail or email with a copy to DJJ.
c.   The provider's meeting request must include a short and plain statement that:
i.	identifies what the provider disagrees with, ii.	explains why the provider disagrees, and
iii.	describes the resolution the provider seeks.
d.  Within 10 calendar days of receipt of a meeting request, the DHS Appeals
Coordinator will:
i.	acknowledge receipt of the provider's request,
ii.	notify DJJ's Residential and Aftercare Services Manager that a dispute resolution meeting has been requested and that the score should be noted as “under appeal,” and
iii.	coordinate a dispute resolution meeting with DJJ's Residential and Aftercare Services Manager and any other DJJ representative DJJ deems necessary to reach a decision confirming or revising the provider’s score.
e.  If DJJ determines that further review is necessary for DJJ to reach a decision confirming or revising the provider's score, the dispute resolution meeting may be continued.
f.	Within 20 calendar days of the conclusion of a dispute resolution meeting, DJJ
will make a decision to confirm or revise the provider's score and communicate such decision to the Appeals Coordinator.
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g.  Within 30 calendar days of the conclusion of a dispute resolution meeting, the DHS Appeals Coordinator will send to the provider a notice of DJJ confirming or revising the provider's score.
h.  Any notice of DJJ confirming or revising the score will:
i.	be sent to the provider through the same method the provider sent its request for a dispute resolution meeting (i.e., mail or email).
ii.	to the extent the provider is a child-caring institution, child-placing agency, children’s transition care center, or maternity home: explain how to proceed with the appeals process.
iii.	to the extent the provider is not a child-caring institution, child-placing agency, children’s transition care center, or maternity home: indicate that the score is final.
6.  Office of State Administrative Hearings:
a.  To the extent the provider is a child-caring institution, child-placing agency, children’s transition care center, or maternity home, after a dispute resolution meeting and the subsequent notice of DJJ confirming or revising the provider's score, if the provider still disagrees with the score, the provider may request an administrative hearing before an Administrative Law Judge with the Office of State Administrative Hearings.
b.  To request a hearing, the provider must submit, within 10 calendar days of the
provider's receipt of the notice of DJJ confirming or revising the score, a written request to DJJ by mail or email with a copy to the DHS Appeals Coordinator.
c.   Upon receipt of a provider's written request, DJJ will:
i.	notify the DHS Appeals Coordinator that the matter will be referred to the
Office of State Administrative Hearings, and
[bookmark: _GoBack]ii.	refer the matter to the Office of State Administrative Hearings.
