
                                                           DJJ 20.32, Attachment A 

STANDARDS OF CONTACT GRID 

 A face-to-face with the youth or parent can be made in lieu of a phone or correspondence contact with the youth or parent (if youth is 
18 years old, or older, a face-to-face can be made in lieu of a collaborative contact). 

 A home visit is a visit to the youth’s residence where contact is made with the youth or the youth and parent/guardian.   

 Designated felons will receive an intensive supervision level or be supervised by a High Intensity Team, if available, as ordered by the 
court and the requirements of the program.  

 Sexually abusive youth will receive supervision based upon their JSOAP II score and JNA level of Service. 

 For all youth assigned a community case manager and pending Superior Court action, the community case manager will maintain 
contact with the youth.  For youth not assigned a community case manager and pending Superior Court action, the Case Expeditor will 
maintain contact with the youth. 

 No parent/guardian contacts will be made for emancipated youth or for youth who are 18 years old, or older, and living outside of the 
parent/guardian’s home.  The contact with the parent/guardian will be replaced with an additional face-to-face contact with the youth.     

Type of Youth 

Face to Face 
(per month)  

Phone or Correspondence 
(per month) 

Collaborative 
(per month) 

Interagency 
(per month) 

Youth Parent Youth Parent 

HIGH (Intensive Supervision) 

3 1 

1 1 As Needed *at least 1 at home  
every 30 days 

MEDIUM 

2 1 

1 1 As Needed *at least 1 at home  
every 60 days 

LOW 

1 1 

As Needed As Needed As Needed *at least 1 at home  
every 90 days 

ADMINISTRATIVE  1 Phone Call or Collaborative Contact every 60 days 

RYDC/STP YOUTH & PENDING 
SUPERIOR COURT YOUTH WITH 
ACTIVE PROB./COMM. 
ORDER/NON-SECURE DETENTION 
ALTERNATIVE (EMERGENCY 
SHELTER) 

1 
every other week 

0 
1 

 every other 
week 

As Needed 1 As Needed 

YDC YOUTH (INCLUDING THOSE 
AWAITING YDC IN THE RYDC) 

1 
every 90 days 

1  
every 90 

days 
1 0 

1 
Collaborative or 

Interagency 
Contact 

As Needed 

SUPERIOR COURT YOUTH WITH 
NO ACTIVE 
PROBATION/COMMITMENT 
ORDER 

1 Contact Per Month As Needed As Needed 

YOUTH IN AN ADULT 
CORRECTIONAL FACILITY  

0 0 0 
1 

every 90 
days 

1 
every 90 days  

As Needed 

YOUTH IN COUNTY JAIL 

1 
every 30 days 

(unless approved 
otherwise by RA) 

0 0 0 
1 

every 30 days 
As Needed 

PLACEMENT YOUTH 

1 
every 90 days 

(Title IV youth=1 
every 30 days) 

1  
every 90 

days 
1 0 1 As Needed 

RUNAWAY YOUTH 
1  

Home visit every 30 days 
0 0 

1  
Every 30 days 

with law 
enforcement 

As Needed 

OUTGOING 
INTERSTATE COMPACT 

0 0 
1 

every 30 days until 
supervision is accepted 

0 

1 
every 90 days after 

supervision is 
accepted 
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